
THEHOOKUP
hook up your bag with love

we gladly accept exchanges and returns within 30 days 
from the date of delivery. please complete this form and 
return item(s) in the original packaging. shipping and han-
dling charges are not refundable.

order number: 

name:

phone:

email:

shipping address (for replacements or exchanges):

please pick one:

        exchange different style. please specify:_____________ 

        replace same style: __ damaged __ other

        return for refund: __ damaged __ other

any comments or suggestions?

mail returns to:

the hookup hq
331 West 57th Street, Suite 367
New York, NY 10019

thank you


